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CLIENT AGREEMENT 

BRIDGE MARKETS financials assets Broker, managed by Bridge Markets 
LTD registered in BRIDGE MARKETS Ltd (hereinafter the “Company” or 
“we”) which is incorporated under the laws of Marshall Island with 
Registration 113891 having its registered office at, Address: Majuro 
Nominees P.O 1405 Majuro Marshall island.  

This Agreement is a web-based document which does not need to be 
signed. The Agreement comes into effect at the moment of acceptance 
by the Client. 
 
This Agreement can be translated into all languages of the Company's 
website at www.bridgemarkets.eu The translation will have an 
informative character. In case of any discrepancy between the English 
version of the Agreement and its translation, the English version shall 
take priority over other language versions. If one or more of the 
provisions set out in this Agreement should be considered to be invalid 
or unenforceable, the validity and legality of the remaining provisions 
contained herein shall not in any way be affected. 

 
The Client accepts this Agreement fully and unconditionally when 
he/she: 
— fills in Registration Form to open a trading account with the 
Company, available on free access terms at the Company’s official 
website. 
— makes a deposit in his/her trading account in the manner prescribed 

by the Company. 
 
1. Terms of work 
1.1. Trading account operations are conducted in accordance with this 
Agreement which is available for downloading on the Company's 
official website. 

 
1.2. The Company provides calculation of interest on funds deposited 
in the trading accounts and not used for trading in the amount and 
in the order specified in the trading conditions on the Company's 
official website. 

 
1.3. The Client is under no circumstances allowed to use technical 
failures and eventual vulnerability of the operation of the Trading 
Platform for making profits. Upon detection of such facts, the Company 
reserves the right to compensate for losses caused by the Client’s 
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actions at the expense of the Client (by use of funds available in the 
Client’s accounts) and terminate this Agreement unilaterally. 

 
1.4. Under the terms of Copy Trading provision, the Company's liability 
shall be limited to providing the Clients with due technical operation of 
the Copy Trading software and Server, and shall not concern Traders’ 
trading results. 

 
1.5. Non-trading operations within Client’s Profile targeted at gaining 

profit are banned. 
 
2. Procedure of opening an account 
2.1. A Client of Imperium FX can be a natural person of 
full legal age or a juridical person. 

 
2.2. The Client fills in a registration form to create his/her Personal 
profile in the Client's Profile and opens an account with the 
Company in the Client's Profile which is freely available on the 
Company's official website.
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2.3. The Client has the right to register only one Personal Profile. 

 
2.4. The Client receives an electronic access to account 
management when registering his/her Personal Profile. 

 
2.5. Deposit and withdrawal operations are executed in the currency 
stipulated for given type of trading account through appropriate 
interface of the Client's Profile located at my.impreiumfx.com 

 
3. Description of Copy Trading or Social Trading 

 
3.1. The Company provides automation of Copy Trading according to 
current Copy Settings by use of Trading Platform; calculation and 
payment of Commission; update on the state of Traders’ accounts in 
Traders’ Rating. 

 
3.2. The Company reserves the right to deny the Client the Copy Trading 
service and/or display of his/her account in Traders’ Rating with no 
reason given. 
3.3. The Client's acceptance of the terms of the Agreement does not form 
contractual relationships between the Copy Trader in the social trading 
and Trader and therefore does not result in concluding an agreement 
between them. 

 
3.4. The Trader has a right to use any trading strategy complying with 

this Agreement. 
 

3.5. The Trader conducts trades by use of his/her own funds and does 
not provide asset investment services or advice to Clients. 

 
3.6. The Copy Trader has a right to set the parameters of Copy settings 
independently, including the possibility to change the Percent of the 
Volume, which allows him/her to equate trading risks in the Copy 
Trader's account with the risks in the Trader's account, or cut them down 
to an acceptable level. 

 
3.7. The Trader has a right to set his/her Profit Share in a 0% – 100% range 
and change it at any time. At the same time, the new value of Profit 
Share will not apply to the existing trading accounts of Copy Traders. 

 
3.8. Allowing his/her account to be shown in Traders’ Rating, the Client 
confirms his/her consent to Copying trades from this account. To start 
Copying, the Client shall choose a Trader from Traders’ Rating and a 
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Copy type, specify Amount to copy. And Trader understands and agrees 
that, on the account available for Copying trades from locked positions 
cannot be closed using Trading Platform’s functions «Close#... by#...» 
and «Multiply Close By» described in paragraphs 6.18 and 6.19 

 
3.9. Trades from the Trader’s own account may not be copied. 

 
3.10. Trades from the Trader’s account are copied to the Copy Trader’s 
account provided that there is enough equity on the Copy Trader’s 
account. The Company does not pay Commission for the trades that 
were not copied because of lack of equity in the Copy Trader’s account. 

 
3.11. The trades copied onto the Copy Trader's account are executed at 
current market prices which therefore can be different from the prices 
at which the respective trades have been executed in the Trader's 
Account. The Company does not compensate for an eventual difference 
in profit/loss and eventual difference in Commission amounts 
concerning such trades. 

 
3.12. If the volume of a trade to be copied onto the Copy Trader's account 
is more than the maximum trade volume set by the Company on the 
trading server for a particular trading instrument, the trade shall be 
copied with the maximum trade volume applicable to this trading 
instrument on the trading server. 

 
3.13. If the volume of a trade to be copied onto the Copy Trader's account 
is less than the minimum trade volume set by the Company on the 
trading server for a particular trading instrument, the trade shall be 
copied with the minimum trade volume applicable to this trading 
instrument on the trading server. 

 
3.14. When calculating the volume of a trade to be copied onto the Copy 
Trader's Account, the volume shall be rounded to a value equal to 1 trade 
volume increment set for the trading instrument. 

 
3.15. All Copy Settings shall be set by the Copy Trader independently. The 
Trader cannot influence the choice of Copy Type or the copying process 
in general. 

 
3.16. The Company provides four types of Copy Trading and each of them 
has different parameters of Copy Settings: 
3.16.1. Full size copying 1 to 1. This Copy type implies that the volume of a 
trade copied onto the Copy Trader's account is equal to the volume of 
the respective trade in the Trader's Account. 
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3.16.2. Copying a fixed size of each trade. This Copy type implies that the 
volume of a trade copied onto the Copy Trader's account is always 
identical to the Volume pre-set in Copy Settings. 
3.16.3. Copying a predefined percent of each trade. This Copy type implies 
that the volume of a trade copied onto the Copy Trader's account is 
equal to the volume of the respective trade in the Trader's account 
multiplied by the Percent of the Volume. The following formula applies 
to this Copy type: Trade volume in the Copy Trader's account = Trade 
volume in the Trader's account * Percent of the Volume /100 
3.16.4. Copying in proportion to Copy Trader’s equity. This Copy type 
implies that the volume of a trade copied onto the Copy Trader's account 
shall be computed by use of the following formula: 
Trade volume in the Copy Trader's account = Trade volume in the 
Trader's account * Amount to copy/Trader's Equity, where 
Amount to copy is defined by Copy Settings; 
Trader’s Equity is the amount of funds in the Trader's account at the 
moment of trade copying. 
3.17. In order to limit potential losses in the Copy Trader's account, the 
Client may set Copy Stop Terms: 
a) Maximum profit expressed in the Copy Trader’s account currency. 
This value reached, Copying will be suspended and trades copied 
earlier will be closed; 
b) Maximum loss expressed in the Copy Trader’s account currency. 
This value reached, Copying will be suspended and trades copied 
earlier will be closed; 
3.18. The equity amount in the Copy Trader's account is compared with 
the Copy Stop Terms every 3 (three) minutes. 
3.19. Every Trading Interval in the Copy Trader's account ends with 
Commission Payment taking place once every 24 hours. 
3.20. Commission payment occurs in the presence of a positive aggregate 
profit from copied trades in the Copy Trader's account. Only the trades 
copied from the Trader’s account and closed after the previous 
Commission payment shall be considered when calculating aggregate 
profits. 
 
3.21. During Commission payment, Commission is deducted from the 
Copy Trader’s account and transferred to the Trader's account. 

 
3.22. The amount of Commission is computed by means of the following 
formula: Commission = Aggregate profits from copied trades over 
Trading Interval * Profit Share / 100 

 
3.23. All settlements between the Trader and the Copy Trader are realized 
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only by use of the special software developed by the Company. If 
Commission Payment has not taken place due to a technical failure, it 
shall be executed as soon as the failure has been eliminated and the 
operation of the Client’s Profile has been resumed in full. 

 
3.24. A request for Commission Payment is made automatically in 
Copy Trader's each particular Account in the following cases: 
a) End of Copying; 
b) Change in Copy Settings. 
3.25. In case there is not enough equity to pay out Commission, a 
partial payment equal to the amount of available equity will take place. 

 
3.26. The Copy Trader has a right to end Copying at any time. At the same 
time, the Copy Trader realizes and agrees that all current copied trades 
will be closed at current prices. All settlements and Commission 
Payment take place automatically before the end of Copying. 

 
3.27. For the Trader’s account to be removed from Traders’ Rating, the 
following actions shall be performed in the given order: 
a) Request to perform automatic settlements and Commission 
Payment in all current Copy Traders’ accounts; 
b) Closure of all copied trades in Copy Traders’ accounts; 
c) Detachment of all Copy Traders from the given account. 

 
3.28. The Trader has the right to stop Copy Trading in his/her Main 
Trading Account at any time. At the same time, all current trades in 
the account remain open. 

 
3.29. The Company has the right to remove the Client's Account from 
Traders’ Rating with no reason given and with subsequent notice, and 
in the following cases: 
a) Drop of the Trader's account overall profitability to/below -95% 
(minus ninety-five percent); 
b) No activity in the account in a 30-day period; 
c) Detecting fraud or violation of the provisions of this Agreement or a 

suspicion that the Trader has performed actions aimed at making 
illegal profits from using the Client’s Profile. 

 
3.30. The Copy Trader's account equity available for withdrawals is 
decreased by the current Commission amount. 

 
3.31. The Copy Trader fully accepts all risks that may be related to Copy 

Trading. 
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3.32. The Copy Trader assumes responsibility for providing enough 
funds to open and maintain positions in his/her account, and for 
paying Commission. 

 
3.33. The Copy Trader understands and agrees that aggregate margin 
requirements in the Copy Trader's and Trader's accounts may be 
different. 

 
3.34. The Copy Trader understands and accepts all possible risks 
related to losses or missed profits incurred as a result of rounding 
values when using Copy Settings. 

 
3.35. The Copy Trader accepts the fact that the suspension of 
Copying upon reaching Copy Stop Terms can take place at a later 
time and result in a bigger maximum loss. 

 
3.36. The Trader assumes the risk of not receiving Commission or a part 
of Commission due to the absence of necessary funds in the Copy 
Trader's account at the moment of Commission Payment. The Company 
shall not be held liable for compensation of missed Commission if the 
amount cannot be debited from the Copy Trader's account in full. 

 
3.37. Under no circumstances shall the Company assess the competence 
and business/ ethical qualities of Traders and be liable for incurred losses 
or missed profits. 

 
3.38. The Company shall not be held liable for the risk of deliberate or 
inadvertent failure of the Trader to safeguard interests of Copy Traders. 
In such cases, all risks shall be the responsibility of Copy Traders. 

 
4. Settlement procedure.  
4.1. The Client has the right to withdraw his/her own funds which are not 
encumbered with deposit obligations or Commission payments in case 
of Copy Trading. 
4.2. Money transfers are made within 1-3 banking days. 

 
4.3. Money transfer can be deferred by the Company for the period of 
14 working days in exceptional cases requiring verification of 
compliance of trading and non-trading operations conducted by the 
Client with the terms and conditions of this Agreement. If such 
situation occurs, Company shall immediately notify Client by e-mail 
specified in the Client Profile. The Client has the right to request the 
status of the verification process only by contacting Trading operations 
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department by e-mail at: contacto@imperiumfx.com 
 

4.4. The Client’s payment instruction received, the amount to 
withdraw is deducted from the Client’s account balance at the 
moment of receiving the payment instruction. 

 
4.5. In case of return of funds, the Client pays transfer fees. 

 
4.6. The Client gives all instructions related to deposits and withdrawals 
of funds from the account through the Client's Profile at 
https://my.impreiumfx.com in the order determined by the algorithm of 
Client's Profile operation. 

 
4.7. The Company corrects balances in the accounts with a fixed 
negative value in the “Balance” column in the trading terminal on the 
1st of each month. Correction (setting to zero) of trading accounts shall 
be applied solely to those accounts in which no trades are conducted 
at the moment of correction, i.e. no active open trading positions are 
present (pending orders will not be considered). Bonus funds are 
deducted from the “Credit” column with the comment “bonus_out 
(negative balance)”. At the same time, funds in the amount equal to 
the negative balance value are put into the account with the 
comment “Zero Balance Correction”. 

 
4.8. The Client can withdraw funds from his/her account using any 
payment system which is accessible in the Client’s Profile. 

 
4.8.1. If funds withdrawal is made via electronic payment systems, the 
withdrawal is posible only to the same system and with the same 
payment details within the system that were used to top up the trading 
account, and in same currency in which the deposit was made. If the 
account was topped up by different ways, in various currencies and 
using different payment details, withdrawals should be made 
proportionally. 

 
4.8.2. If the Client’s payment details within the payment system are 
changed for some reason, the Client shall notify the Company by 
sending an email to the financial department with a photo where the 
Client is holding an ID close to his/her face attached. Otherwise, the 
Company reserves the right to deny funds withdrawal by use of new 
payment details. 
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4.9. Deposit of Client’s funds can be made by any methods available on 
the Company’s site. 

4.9.1. The Client acknowledges that in case of software failure 
there can be delays in depositing funds in his/her trading account. 
4.9.2. The Company undertakes to deposit funds in the Client’s trading 
account in case of any software failure resulting in delay in automated 
deposit provided that the Company was informed about the delay by 
the Client. 
4.10. The Company doesn’t charge any deposit or withdrawal fees 
from Clients’ trading        accounts. 
4.11. The Client understands and accepts the fact that his/her money 
withdrawal request may be declined, and money will be retransferred 
to the Client’s account if the Client did not provide necessary 
identification information (copy of ID document, bank card or any 
other documents required by the Company based on the AML policy) 
upon the Company’s request via he Client’s Profile within 7 (seven) 
business days following the request. 
 
5. Types of trading account and their parameters 
5.1. The types of trading accounts which the Client opens with the 
Company are determined by the description to be found in Client's 
Profile. The parameters of the trading accounts available to the Client 
are preset by the Company within the functional limits of the Client's 
Profile. The main parameters of trading accounts are the following: 
Lot size; 
Leverage; 
Margin Call 
level; Stop 
Out level; 
Base 
currency. 
5.2. The parameters of the trading accounts available to the Client 
are specified on the Company's official website in the “Account 
types” section. 
5.3. The Company has the right to modify the leverage size of the 
Client's trading account anytime according to the
 description stated in the Client's Profile at 
https://my.impreiumfx.com 
and on the Company’s official website in the “Account types” section. At 
the same time, the Company undertakes that the Client will be post 
factum informed of any modification by email.
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6. Trading operations 
6.1. When conducting trading operations, “Market Execution” 
quoting mechanism is applied, regardless of the Client's account 
type. 
6.2. Client's requests are processed through the following consecutive 

stages: 
a) The Client makes a request which is checked for correctness in the 

Client’s terminal; 
b) The Client’s terminal sends the request to the server; 
c) The Client's request comes in the server where it's checked for 
correctness. The message “request was accepted by server” 
appears in the log of the trading terminal; 
d) The Server sends the result of the processing to the Client’s terminal; 
e) Once stable connection between the Client’s terminal and 
the Server set, the Client’s terminal receives the result of the 
processing of the Client's request. 

 
6.3. The Client may cancel the request sent earlier before it’s accepted 

for processing. 
 

6.4. The time of processing depends on the quality of terminal-server 
connection and the market state. Under normal market conditions, the 
processing of a client's order usually takes 3-5 seconds, in other market 
conditions the time of processing can amount to 5-15 seconds, as a rule. 

 
6.5. The Server can refuse the Client's request in the following cases: 
a) At the opening of the market, with the message “No price”, if 
the Client makes a request before the first quote is provided into 
the trading platform; 
b) If there are no available funds for opening a position (with the 
message “Not enough money”); 
c) Under market conditions different from normal ones. 

 
6.6. The Client confirms that the Company can modify, add, and 
rename the Company’s Services provided in accordance with this 
Agreement, with a subsequent notification. 

 
6.7. The Company has the right to modify the margin amount without 
preliminary notice in case of force majeure circumstances or increased 
volatility conditions (for example, during New Year's week). 

 
6.8. The Company only ensures execution of Client’s trading operations 
without providing assets management or recommendations. 
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The Client’s Profile shall be the main means of sending requests. The 
Client has the right to give an order to Imperium FX operator by phone 
only in case of impossibility of sending an order through the Client’s 
Profile for some technical reasons. A phone conversation with the 
personnel of Trading Operations Department shall be carried out in 
English. 

 
6.8.1. The Company may enlarge the number of means for sending 
Clients' requests with a notification message to the clients. 

 
6.9. A “Buy” operation is opened at the “Ask” price. A “Sell” operation is 
opened at the “Bid” price. A “Buy” operation is closed at the “Bid” price. 
A “Sell” operation is closed at the “Ask” price. 
6.9.1. In case the total volume of the Client’s open transactions exceeds 
the limits indicated in base currency in the trading conditions specified 
on the Company’s official website, the Company reserves the right to 
change the trading conditions with notification to the Client: 
a) change transaction minimum volume; 
b) change leverage size; 
c) change margin requirements for one or several trading tools. 
6.9.2. The Company has the right to cancel or revise the results of the 
Client's transaction in the following cases: 
a) The transaction is opened/closed at a Non-market quote; 
b) In case of Server malfunctions. 
6.9.3. The Company has the right to increase spreads under certain 
conditions (for instance, in case of high volatility during New Year's 
weeks). Please acquaint yourself with the table of current spreads on the 
Company’s official website in the “Trading conditions” section. 
6.9.4. When a position is carried over to the next working day (including 
the “Friday- Monday” transfer), swaps are calculated on each open 
position. Triple swaps are calculated in the night from Wednesday to 
Thursday. The value of current swaps specified on the Company’s oficial 
website in the “Trading conditions” section 

The Company has the right to cancel the “Account” status of an 
account and calculate swaps for having carried over transactions if the 
Client has broken the terms of this service provision. Islamic accounts 
are provided solely with the purpose of avoiding a breach of religious 
canons. The Company has the right to start charging a fee for servicing 
Islamic Accounts at any time. In case the amount of missed swaps 
exceeds $100,000 (or equivalent in another currency), the Client 
undertakes to compensate the Company for expenses associated with 
carrying the Client’s positions in his/her accounts over to the next 
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trading day position is opened by means of sending a request from the 
Client’s terminal or the Client Profile to the Server. Optional parameters 
can be changed for open orders. 

 
6.9.5. Mandatory and sufficient parameters of a client request: 

a) Name of the tool; 
b) Trading operation volume. 
6.9.6. Optional parameters of a client request: 
a) Level of the stop-loss order. The value 0.0000 means that the 
order isn't placed (or is removed if placed before); 
b) Level of the take-profit order. The value 0.0000 means that the 
take-profit order isn't placed (or is removed if placed before). 
6.9.7. In order to send a “Buy” request with no adviser applied, please 
click on the “Buy” button in the window of the trading order. 
6.9.8. In order to send a “Sell” request with no advisor applied, please 
click on the “Sell” button in the window of the trading order. 
6.10. The current list of quoted and traded tools specified on the 
Company’s official website in the trading conditions. 

 
6.11. If there is enough free margin on the account to open a position, 
the position is opened, the corresponding commentary is entered into 
the log file of the Server. (When hedging positions, margin corresponds 
to the value indicated in the Company's trading conditions at the official 
site). 

 
6.12. If there isn't enough free margin to open a position, the position 
isn't opened, the commentary “Not enough money” appears in the 
order window, the corresponding commentary “not enough money” 
is entered into the log file of the Server. 

 
6.13. The Client's order to open a position is considered processed 
and the position is opened after the corresponding commentary 
appears in the log file of the Server. Every opened position is given a 
Ticket in the Trading platform. 

 
6.14. A position is closed by means of sending a request from the 
Client’s terminal or the Client’s Profile to the Server. Mandatory and 
sufficient parameters of a client request: 
a) The Ticket of the position to be closed; 
b) Trading operation Volume (not more than the volume of the 

transaction to be closed). If there are two or more locked positions in 
the list of open positions on the trading account, the “Close by” option 
will appear in the “Type” drop-down list when forming a request stop-
loss or an order to close any of them. After this option is chosen, one or 
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several open positions of opposite direction will be shown. When 
choosing a position from the list, the «Close#… by#…» button will be 
enabled, by clicking on which the Client closes locked positions of the 
same volume or partially closes 2 locked positions of different volume. 
At the same time, the lesser position and symmetric part of the major 
one are closed with the opening of a new position in the direction of 
the major one which is given a new Ticket. 

 
6.15. If there are two or more locked positions in the list of open 
positions on the trading account, the «Multiple Close By» option will 
appear in the “Type” drop-down list when forming a request or an 
order to close any of them. After this option is chosen, the list of all 
positions on the given instrument appears and the «Multiple Close By 
For» button is enabled, by clicking on which the Client closes the 
whole of locked positions on the instrument. At the same time, a new 
position which is given a new Ticket is opened in the direction of the 
major total volume. 

 
6.16. The Client's order to close a position is considered processed and the 
position - closed after the corresponding commentary appears in the 
Server’s log file. After the order issent to the Server, it can go through the 
following phases: 
a) Started — the order has been checked for correctness but not yet 

accepted by a broker; 
b) Placed — the server accepted the order; 
c) Partially filled – the order is partially filled as to its volume 
d) Filled – the order is fully filled 
e) Cancelled — the order has been cancelled by a client; 
f) Rejected — the order has been declined by the server; 
g) Expired — the order is removed upon its expiration. 

 
6.17. A pending order is an order given to a broker to buy or to sell a 
financial instrument in the future according to conditions stipulated by 
a Client. 
6.18. «Metatrader 4» trading platform provides the following types of 

pending orders: 
a) «Buy Limit» — a trading order to buy at the “Ask” price that is 
equal to or better than the one stipulated in the order. At the same 
time, current price level is higher than the value fixed in the order. 
b) «Buy Stop» — a trading order to buy at the “Ask” price that is equal 
to or better than the one stipulated in the order. At the same time, 
current price level is lower than the value fixed in the order. 
c) «Sell Limit» — a trading order to sell at the “Bid” price that is equal 
to or better than the one stipulated in the order. At the same time, 
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current price level is lower than the value fixed in the order. 
«Sell Stop» — a trading order to sell at the “Bid” price that is equal to 
or better than the one stipulated in the order. At the same time, 
current price level is higher than the value fixed in the order. 
 

6.19. «Metatrader-5» trading platform provides some more types of 
pending orders in addition to those indicated in p. 6.22: 
a) «Buy Stop Limit» — this type of order combines the first two types 
representing a stop order to place a “buy limit” order. As soon as the 
future “Ask” price reaches the value indicated in this order, a Buy 
Limit order will be placed at the level indicated in the order. At the 
same time current price level is lower than the one that must be 
reached for the pending order to be placed. 
b) «Sell Stop Limit» — this type of order is a stop order to place a “sell 
limit” order. As soon as the future “Bid” price reaches the value 
indicated in this order, a Sell Limit order will be placed at the level 
indicated in the order. At the same time, current price level is higher 
than the one that must be reached for the pending order to be 
placed, and the price of the pending order is higher than the 
placement level. 

 
6.20. The following orders can be used for closing a position: 
a) «Stop-loss» – this order is intended for minimizing losses in case the 

price of a 
financial instrument starts moving at a loss. If it reaches an unprofitable 
level, the position will be automatically closed. Such orders are always 
connected with an open position or 
a pending order. They can be placed only along with market or pending 
orders. 
b) «Take-profit» order is intended for getting profits when the price 
of a financial instrument reaches the level forecasted. If executed, 
this order will close a position completely. It's always connected 
with an open position or a pending order and can be placed only 
along with a market or pending order. 

 
6.21. «Stop Loss» and «Take Profit» orders are always connected with 
market or pending orders. 

 
6.22. When sending a request to place a pending order, the Client shall 
specify the following mandatory parameters: 
a) Name of the tool; 
b) Position volume; 
c) Type of order (Buy Stop, Buy Limit, Sell Stop, Sell Limit, Buy Stop Limit, 

Sell Stop Limit); 
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d) Price of the order. 
 

6.23. When sending a request to place a pending order, the Client may 
specify the following optional parameters: 
The stop-loss level of the pending order. The value 0.0000 means that 
the stop-loss order isn't placed (or is removed if placed before) 
 
A. The take-profit level of the pending order. The value 0.0000 

means that the take- profit order isn't placed (or is removed if 
placed before); 

B. Period (date and time) until which the pending order is valid. 
 

6.24. The request will be declined if one of the mandatory parameters is 
lacking or is preset incorrectly and/or one of optional parameters is 
preset incorrectly. 

 
6.25. The Client may modify any optional parameter and the 
opening price for current pending orders. 

 
6.26. If the Stop & Limit value is preset for a currency pair, all types of 
pending orders may be placed at the distance that is equal to or higher 
than this value. 

 
6.26.1. The “Ask” price is considered as a current market price for 
“Buy Limit” and “Buy Stop” pending orders and “Take profit”/ “Stop 
loss” “Sell” orders to close. 

 
6.26.2. The “Bid” price is considered as a current market price for “Sell 
Limit” and “Sell Stop” pending orders and “Take profit”/ “Stop loss” “Buy” 
orders to close. 

 
6.27. Please acquaint yourself with the current «Stop&Limit» value for 
each currency pair on the Company’s official website in the trading 
conditions. 

 
6.28. An order will be enqueued for processing in the following cases: 
a) «Buy Limit» and «Sell Stop» orders are enqueued for processing at 
the moment when a current price in the quotes flow becomes equal 
to or lower than the level of the order; 
b) «Sell Limit» and «Buy Stop» orders are enqueued for processing at 
the moment when a current price in the quotes flow becomes equal 
to or higher than the level of the order. 
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6.29. When a pending order is received, the Server automatically 
checks if the conditions necessary for conducting a transaction are 
satisfied. If there is enough money to open a position, the position will 
be opened. 

 
6.30. The execution of an order is attended by the corresponding 
commentary in the Server’s log file. At the same time, the position 
opened by pending order's execution reserves the ticket of the 
pending order. In case there isn't enough money to open a 
position, the order will be deleted. The removal is attended by the 
corresponding commentary in the Server’s log file. 

 
6.31. An order is considered executed after the corresponding 
commentary has appeared in the Server’s log file. 
6.32. In case of considerable price gaps, the execution of orders will be 
determined by the following rules: 
a) A pending order whose price and “Take Profit” and/or “Stop 
Loss” concurred with a price gap, is cancelled. This operation is 
recorded in the Server’s log file; 
b) A “Take Profit” order whose level concurred with a price gap will 
be executed at the price specified in the order; 
c) A “Stop Loss” order whose level concurred with a price gap will be 
executed at the price that will be the first after the price gap. This 
operation is recorded in the Server’s log file; 
d) Pending orders “Buy Stop” and “Sell Stop” are executed at the 
price that will be the first after the price gap. This operation is 
recorded in the Server’s log file; 
e) Pending orders “Buy Limit” and “Sell Limit” are executed at the price 

specified in 
these orders In the event of insignificant price gaps, orders may be 
executed at the originally specified prices. 

 
6.33. If there’s not enough free margin to open a position, a pending 
order will be automatically deleted after the reception. This operation is 
recorded in the Server’s log file. 

 
6.34. As to CFDs, the orders “Buy Stop”, “Sell Stop”, “Buy Limit”, “Sell Limit” 
are valid within 1 calendar day on which they were set. They are cancelled 
upon the expiration of this calendar day. 

 
7. Compulsory closure of positions 
7.1. The Company has the right to close Client's open positions 
compulsorily without notice if the account current Margin Level is less 
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than 100% of the margin necessary for maintaining open positions 
(Margin Call). 
7.2. The Company is unconditionally obliged to start closing 
unprofitable transactions on condition that account Margin Level 
becomes lower than the margin necessary for maintaining 
open positions (Stop Out). The necessary margin level is indicated on 
the Company's site in thesection “Types of trading accounts”. 

 
7.3. Account current state is monitored by the Server that generates an 
order to close a position compulsorily (Stop out) if the condition 7.2 is 
satisfied. Stop Out is performed at the market current price in the 
order that Clients' requests arrived. A compulsory closure of a position 
is attended by the corresponding commentary “stop out” in the Server’s 
log file. 

 
7.4. In the presence of several open positions, the one with the biggest 
floating losses will be closed the first. 

 
7.5. In exceptional cases the Company has the right to compensate for 
negative balance in the Client’s account using funds deposited in the 
Client’s another account. 

 
7.6. The Client is obliged to personally monitor the state of his/her 
trading account andtop it up at his/her discretion if necessary in order to 
avoid the closure of transactions following Margin 
Call and Stop Out. The Company is not liable for the closure of 
transactions following Stop Out if the Client is not able to make a deposit 
in his/her account timely for any reason. If automatic deposit of an 
account is found impossible, the Client can contact the Company’s 
employee. 

 
8. Procedure for handling claims and disputes 
8.1. Parties of this Agreement try to settle all disputes through 
negotiations and by way of holding correspondence in accordance with 
procedures for claims. 

 
8.2. The Company accepts claims arising under this Agreement only in 
writing and not later than three calendar days from the date (day) of a 
dispute. 

 
8.3. The Client must write an e-mail and send it to the Trading 
operations department at contacto@imperiumfx.com without 
disclosing this information before the examination ends. Claims 
submitted otherwise will not be considered. 
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8.4. Period of time for examining a claim from the Client is not more 

than 14 working days. 
 

8.5. If a claim is justified, the dispute is settled only by means of 
compensatory payment transferred to the Client's trading account. If 
the Client had intention to commit an action but did not commit it for 
some reason, the Company shall not reimburse for the losses resulted 
from such 
omission and shall not compensate for moral damages. 

 
8.6. In case of a positive decision on a dispute the Company makes 
compensation payment to the trading account of the Client within one 
working day from the moment of a positive decision on a dispute. 

 
8.7. The Client's claim shall contain the following information: 
a) Full name; 
b) Client’s e-mail or trading account number; 
c) Dispute date and time; 
d) Ticket of a disputable trade (if necessary); 
e) Substance of the claim without 
excessive emotions. Claims submitted 
otherwise will not be considered. 

 
8.8. The Company is entitled to refuse examination of a claim if: 
a) A claim doesn’t meet the items 8.2, 8.3, 8.7; 
b) A claim contains obscene words and/or insults concerning 
the Company or its employees; 
c) A claim contains threats against the Company or its employees; 
d) The Client uses the threat to blacken the Company’s reputation 
in social networks and other internet resources as an argument. 

 
8.9. In case of disputes about the state of the Client’s account, all 
parties examine the protocols of the Client’s operations by use of 
the Company’s Server’s log files. 

 
8.10. The Company has the right to cancel a transaction result if the 
transaction was executed by using funds obtained as a result of 
violation of the terms specified in this Agreement. 

 
8.11. In case of a conflict situation, which is not described in this 
Agreement, the Company makes final decision on the basis of 
generally accepted market practice and ideas of a fair settlement of a 
dispute. 
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9. Client identification 
9.1. The Company has the right to require the Client to confirm his/her 
registration information specified when opening a trading account. To 
do so, the Company may ask the Client at its own discretion and at any 
time to provide a notarized electronic copy of his/her identification 
document, 
bank statement or public utilities bill as a proof of residence. In particular 
cases, the Company may ask the Client to provide a photo of him/her 
holding his/her ID near his/her face. The detailed client identification 
requirements are set out in the “AML policies” section on the Company’s 
official site. 
9.1.1. In exceptional cases, the Company has a right to demand that 
the Client provide a video record or a live video where he/she is 
reading aloud his/her personal information in English, holding the 
identity document opened at the photo page close to his/her face. 
 
9.2. If the Client hasn’t received a request for scanned copies of 
documents, the account verification procedure is not obligatory, but 
the Client can upload voluntarily a copy of the Passport or another 
document confirming his/her identity to the Client’s Profile to ensure 
account verification. There should be taken into account some which 
require full profile verification according to the specificity of the 
Trading Platform’s operation. 

 
9.3. If any Client’s registration data (full name, address or phone 
number) have been changed, the Client is obliged to notify 
immediately the Company’s client support department of these 
changes by sending a request to contacto@imperiumfx.com or to 
make changes without assistance in the Client’s Profile. 

 
9.4. To change the phone number related to the Client’s Profile, the 
Client shall provide a document confirming ownership of a new phone 
number (agreement with a mobile phone service provider) and a photo 
of the ID held beside the Client’s face. The Client’s personal data shall 
be the same in both documents. 
9.5. The Client is responsible for authenticity of the documents (their 
copies) and recognizes the right of the Company to contact the 
appropriate authorities of the country of the documents issuer to 
validate their authenticity. 

 
10. Authorities and responsibilities of the Company and the Client 
a) The Client has the right to: 
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b) conduct trading operations on the Trading account, in accordance 
with the terms of this Agreement; 
c) receive all information related to the Trading account through the 
interface of the Client's Profile or using contact details indicated in the 
Client's Profile; 
d) make deposits into his/her Trading account and withdraw funds 
according to the terms of this Agreement. 

 
10.1. The Client acknowledges that any market recommendations and 
information submitted to the Client by the Company or by any person in 
the Company do not represent a proposal to conduct a transaction. 

 
10.2. The Client is informed and agrees that the Company is not liable for 
acts or omissions of the Client to conduct operations on his/her own 
Trading accounts. 

 
10.3. The Client confirms that he or she is solely responsible for the state 
of his/her Trading accounts and Personal Profile. 

 
The Client undertakes to guarantee protection to the Company against 
various ,costs, claims, damages that may arise directly or indirectly due 
to Client's failure to comply with obligations under this Agreement. 
 

10.4. The Client acknowledges that he/she is obliged to provide copies 
of documents as requested by the Company which confirm data that 
he/she provided during registration, and he/she must ensure that all 
information provided by the Client to the Company is true, correct and 
complete; the Client must inform the Company of all changes 
immediately. 

 
10.5. The Client: 
a) agrees to bear responsibility for all actions executed within 
his/her Client’s Profile, including transactions executed in the 
financial markets; 
b) guarantees safety of his/her account data and passwords. In case 
of loss or transfer of these data to third parties full responsibility 
rests with the Client. 

 
10.6. The Client agrees that the Company or any third party, involved in 
providing services to the Client, is not responsible for any phone line or 
Internet failures, or any incidents and circumstances, which do not 
depend on the Company. 

 
10.7. The Client acknowledges that, according to AML Policy, the 
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Company has the right to require the details of the Client’s bank account 
opened in the name of the Client, imposing restrictions on funds 
withdrawals only by bank transfer by use of the specified bank account 
details. If the Client refuses to provide these details, the Company 
reserves the right to block all the account operations until the specified 
information is provided. 

 
10.8. The Client agrees that if the Company has a reason to believe 
that the Client’s trading account is used for money laundering or the 
account holder conceals information or provides wittingly false 
registration data, as well as if there is a reason to believe that trading 
operations on the Client’s trading account have been executed by 
violating this Agreement, the Company reserves the right to suspend 
all operations within the Client Profile and on the Client’s trading 
accounts to carry out necessary checks (check of registration data, 
client identification, verification of the history of account deposits, 
etc.) until all the circumstances are clarified. 

 
10.9. The Company: 
a) is not a provider of communication services and is not liable for 
non-fulfillment of obligations due to failure in communication 
channels; 
b) does not compensate Clients for moral damages. 

 
10.10. The Company, at its own discretion, can provide information, 

guidance and advice to  the Client, however in this case the 
Company will not be liable for the consequences and benefits 
arising from recommendations and advice to the Client. The Client 
acknowledges that in the absence of fraud, willful default or 
flagrant negligent performance the Company shall not be liable 
for any losses, costs, expenses which the Client may suffer due to 
inaccurate information provided to the Client, including but not 
limited to information about trading operations of the Client 
 

10.11. The Company is not liable to the Client for any damages, 
losses, lost profit, lost opportunities, costs (arising from possible 
movements in the market), unless otherwise specified in this 
Agreement. 

 
10.12. The Company reserves the right to change or modify this 
Agreement, notifying the Client by email 7 calendar days before the 
amendments come into force. 

 
10.13. The Company assures that the data provided by the Client in 

BRIDGE MARKTES Ltd Finance Stock in Marshall Island with Registration 11389

 www.bridgemarkets.eu           @bridgemarketsbroker admin@bridgemarkets.eu



 

 

the registration form are strictly confidential. 
 
11. Client Risk Disclosure 
11.1. Risk of losses when trading at the financial markets can be quite 
significant. The Client must carefully examine his/her financial capacity 
with respect to such trading operations. 

 
11.2. The Client can lose his/her initial funds in full, as well as any 
additional funds deposited to enhance or control positions in the 
market in accordance with this Agreement. 

 
11.3. Restrictive orders, such as “stop-loss” are not always effective to limit 
losses of the Client within pre-planned amount, since market conditions 
can make execution of such orders impossible. 

 
11.4. The Client must understand that the Company is not liable for 
losses, directly or indirectly caused by restrictions imposed by the 
government, currency or market regulations, suspension of trading, 
war or other conditions, normally called “force majeure” and which are 
beyond the control of the Company. 

 
11.5. The Company has ample grounds to determine boundaries of 
force-majeure circumstances. The Company takes appropriate steps 
to inform Clients of force-majeure. 

 
11.6. Algorithm of trading transactions is determined directly by the 
developer of the software used by the Company. 

 
11.7. This brief notification of Client's risk does not cover all risks 
which can occur during conversion arbitrage operations at Forex 
market and other financial markets. 

 
12. Termination of the Agreement 
12.1. This Agreement will be terminated in case of: 
a) full withdrawal of the funds by the Client from the Trading 
Platform, which puts an end to the relations regulated by this 
Agreement; 
b) violation by the Client of the terms described in this Agreement. 

 
12.2. The Company has the right to terminate this Agreement 
unilaterally informing the Client about the termination. The 
termination of the Agreement doesn’t cancel the Company’s and the 
Client’s engagements which have already arisen in accordance with 
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this Agreement, including in respect of open positions or funds 
withdrawal/deposit operations in the Client’s trading account. 

 
12.3. If the Company terminates the activity regulated by this 

Agreement: 
a) The Company notifies the Client of it one month before such 

termination; 
b) The Company pays out the Client’s funds available in the 
trading account at the moment of termination. 

 
12.4. In case of the Client’s death: 
a) The right to withdraw funds from the Client’s trading account is 
transferred to heirs in due order or to heirs by will; 
b) The right to use the Client’s trading account and the right to 
execute transactions on the financial markets are not inherited. 

 
12.5. The Client agrees that the Company reserves the right to deny or 
restrict the Client’s access to the Company Services notifying him/her 
beforehand. In this case, this Agreement will be canceled from the 
moment of service provision termination. 
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